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GOVERNMENT OF INDIA
Ministry of Finance
Department of Revenue,
Office of the General Manager,
Govt. Opium & Alkaloid Works,
Ghazipur- 233001.

2ferm Telephone :0548 2220237

Fax:0548 2220601

Email- goawgzup@gmail.com

F.No.- 2/23/BId/2024

Date:-28-01-2025

1.

TENDER -NOTICE
INVITING TENDER NO :
GOAW/GZP/094/2024-25

The Office of the General Manager, Govt. Opium & Alkaloid Works, Ghazipur (located
nearly 73 KMs from Varanasi) invites online E-tenders in Single Bid (Financial Bid only) from

the Parties for the under mentioned work to this notice Inviting Tender.

Sub : Renovation of the bathroom in the GM’s chamber at GOAW,Ghazipur regarding.

SI. No

Particulars of the item

Qty with unit

1

Dismantling old plaster or skirting raking out joints and cleaning the surface for
plaster including disposal of rubbish to the dumping ground within 50 metres lead.

N L H/W Area

1.5 12

1 2 1.5 3

Total area 15

15 Sgm

Dismantling tile work in floors and roofs laid in cement mortar including stacking
material within 50 metres lead. For thickness of tiles 10 mm to 25 mm

L H/W Area

4 2.4 9.6

4 15 12

N[(N|—R |2

2.4 15 7.2

28.8

28.8 Sgm

Dismantling of flushing cistern of all types (C.I. /PVC /Vitrious China) including
stacking of useful materials near the site and disposal of unserviceable materials
within 50 metres lead.

Total Nos ‘ 1

1 Each

Dismantling W.C. Pan of all sizes including disposal of dismantled materials including
malba all complete as per directions of Engineer-in-Charge.

Total Nos ’ 1

1 Each

Dismantling doors, windows and clerestory windows (steel or wood) shutter
including chowkhats, architrave, holdfasts etc. complete and stacking within 50
metres lead : Of area beyond 3 sg. metres

Total Nos 1

1 Each




6 Removing dry or oil bound distemper, water proofing cement paint and the like by
scrapping, sand papering and preparing the surface smooth including necessary repairs | 25 Sgm
to scratches etc. complete.
N L H/W Area
2 4 1.15 9.2
2 2.4 1.5 7.2
1 4 2.4 9.6
Total area 26
7 15 mm cement plaster on rough side of single or half brick wall of mix: (1 cement: 4 15 Sgm
coarse sand)
N L H/W Area
4 1.5 12
1 2 1.5 3
Total area 15
8 Providing and applying plaster of paris putty of 2 mm thickness over plastered
surface to prepare the surface even and smooth complete.
N L H/W Area
2 4 1.15 9.2
2 2.4 15 7.2 26 Sqm
1 4 2.4 9.6
26
9 Providing and fixing Ist quality ceramic glazed wall tiles conforming to IS: 15622
(thickness to be specified by the manufacturer), of approved make, in all colours,
shades except burgundy, bottle green, black of any size as approved by Engineer-in-
Charge, in skirting, risers of steps and dados, over 12 mm thick bed of cement mortar
1:3 (1 cement : 3 coarse sand) and jointing with grey cement slurry @ 3.3kg per
sgm,including pointing in white cement mixed with pigment of matching shade
complete.
28.8 Sgm
N L H/W Area
1 4 2.4 9.6
2 4 1.5 12
2 2.4 1.5 7.2
28.8
10 Providing and laying Ceramic glazed floor tiles of size 300x300 mm (thickness to be
specified by the manufacturer), of 1st quality conforming to IS : 15622, of approved
make, in all colours, shades, except White, Ivory, Grey , Fume Red Brown, laid on 20
mm thick bed of cement mortar 1:4 (1 Cement : 4 Coarse sand), jointing with grey
cement slurry @ 3.3 kg/ sq.m including pointing the joints with white cement and
matching pigments etc., complete.
N L H/W Area 28.8 Sgm
1 4 2.4 9.6
2 4 1.5 12
2 2.4 1.5 7.2
28.8




11

Painting with synthetic enamel paint of approved brand and manufacture of required
colour to give an even shade : Two or more coats on new work over an under coat
of suitable shade with ordinary paint of approved brand and manufacture

N L H/W Area

2.1 1.2 5.04

5.04 Sgm

12

Providing wood work in frames of doors, windows, clerestory windows and other
frames, wrought framed and fixed in position with hold fast lugs or with dash
fasteners of required dia & length (hold fast lugs or dash fastener shall be paid for
separately). Sal wood

L W T Vol

2.1 0.1 0.1 0.021

13 0.1 0.1 0.013

0.034

0.034 Cum

13

Providing and fixing ISI marked flush door shutters conforming to IS :2202 (Part 1)
decorative type, core of block board construction with frame of 1st class hard wood
and well matched teak 3 ply veneering with vertical grains or cross bands and face
veneers on both faces of shutters. 30 mm thick including ISI marked Stainless Steel
butt hinges with necessary screws

N L H/W Area

1 2.1 1.2 2.52

2.52 Sgm

14

Providing and fixing white vitreous china pedestal type water closet (European type)
with seat and lid, 10 litre low level white vitreous china flushing cistern & C.P. flush
bend with fittings & C.I. brackets, 40 mm flush bend, overflow arrangement with
specials of standard make and mosquito proof coupling of approved municipal
design complete,including painting of fittings and brackets, cutting and making good
the walls and floors wherever required : W.C. pan with ISI marked white solid plastic
seat and lid each

Total Nos ‘ 1

1 Each

15

Providing and fixing white vitreous china flat back half stall urinal of size
580x380x350 mm with white PVC automatic flushing cistern, with fittings, standard
size C.P. brass flush pipe, spreaders with unions and clamps (all in C.P. brass) with
waste fitting as per IS : 2556, C.I. trap with outlet grating and other couplings in C.P.
brass, including painting of fittings and cutting and making good the walls and floors
wherever required : Single half stall urinal with 5 litre P.V.C. automatic flushing
cistern

Total Nos 1

1 Each

16

Providing and fixing wash basin with C.I. brackets, 15 mm C.P. brass pillar taps, 32
mm C.P. brass waste of standard pattern, including painting of fittings and brackets,
cutting and making good the walls wherever require White Vitreous China Wash
basin size 630x450 mm with a single 15 mm C.P. brass pillar tap

Total Nos ‘ 1

1 Each

17

Providing and fixing CP Brass 32 mm size Bottle Trap of approved quality & make and
as per the direction of Engineer-in-charge.

Total Nos ‘ 1

1 Each




18 Providing and fixing 8 mm dia C.P. / S.S. Jet with flexible tube upto 1 metre long with
S.S. triangular plate to Eureopean type W.C. of quality and make as approved by 1 Each
Engineer - in - charge.

Total Nos 1
19 Providing and fixing 600x450 mm beveled edge mirror of superior glass (of approved
quality) complete with 6 mm thick hard board ground fixed to wooden cleats with 1 Each
C.P. brass screws and washers omplete.
Total Nos ‘ 1
20 Providing and fixing C.P. brass bib cock of approved quality conforming to 1S:8931 :1
15 mm nominal bore 1 Each
Total Nos ‘ 1
21 Providing and fixing toilet paper holder C.P. brass
1 Each
Total Nos ‘ 1
Total amount %1,31,438.60
2. CRITICAL DATES OF TENDER
SI.No. Particulars Date & Time
1. Uploading on CPP Portal and Department’s web-site 28.01.2025 at18:00 hrs
2. Bid Submission Start Date & Time 28.01.2025 at 18:00 hrs
3. Bid Submission End Date & Time 18.02.2025 at 15:00 hrs
4, Bid Opening Date & Time 19.02.2025 at 15:00 hrs
3. Tender Documents may be downloaded from Central Public Procurement Portal (CPPP) site

http://eprocure.gov.in/eprocure/app as per the schedule given in the times schedule for tender as
above. Aspiring Bidders who have not enrolled/registered for e-procurement should enrolled/
registered before participating through the website http://eprocure.gov.in/eprocure/app. The Portals
enrolment is free of Cost. Bidder shall submit their quotation Online on
http://eprocure.gov.in/eprocure/app as per the tender document published. Bidders are requested
to follow the instructions carefully as per the tender document and the instrument given in the above
said website.

4, The tenders shall be submitted online ,in one part viz. Financial Bid, along with all the tender
documents. The format of Financial Bid is given in BOQ. All the pages of the bid must be sequentially
numbered and signed. Over writing, if any, has to be duly certified/attested by the bidder or his
authorized signatory irrespective of nature of content of the documents before uploading. Bids
submitted without copies of documents specified shall be summarily rejected. The offers submitted
through any means other than uploading on the CPPP website
https://eprocure.gov.in/eprocure/app shall not be considered. No correspondence will be
entertained in this matter.

5. Interested parties are advised to visit CPPP
websitehttps://eprocure.gov.in/eprocure/appregularly till closing date of submission of tender for
any corrigendum/ addendum/ amendment.



http://eprocure.gov.in/eprocure/app
http://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app

6. In the event of any of the above-mentioned date being subsequently declared as a
holiday/closed day for this office, the tenders will be opened on the next working day at the
scheduled time without any furthernotice.

7. Interested parties may also download the tender from the official websitewww.goaf.gov.in.

The bids, complete in all respects should be submitted exclusively through the Government e-
procurement portalhttps://eprocure.gov.in/eprocure/app on or before 03.00 PM on 18.02.2025.

8.  Forany clarification Shri Ajay Kumar Rai, Factory Engineer, GOAW, Ghazipur may be contacted
at the office or on telephone number or Mobile number given below:

Tel. No. 0548-2221201 (Office)

Mob.No. 9455495210.

_Sd/_
Manager
GOAW, Ghazipur


http://www.goaf.gov.in/

Enclosures:
(i) Annexure—A(Terms& conditions)
(ii) Annexure—B(General Information for Tenderers)
(iii)  Annexure —C (Amount of EMD to be deposited)

(iv)  Annexure- D (Tender Acceptance Letter)
(v) Annexure —E (Special Instructions for-submission of bids)



Annexure-A

e ud wrd

(1) TenderE-procurement @ website wx <t BOQ # €1 u¥qd fdar <iAr =ifey, sryen s4 ux faar a8l fear
SR |

(1) srgshiga waf @ grT Tender fay w1 @ w#d (Bid Security) ®o 2700/- (fwis give th. R dod d& ud
49 TRA & wu A) AfH SurEa A, wETEE g St wed (B Ud RIS SR TSR & AR o T
BT ST 131 SiHd IR 2vey & Wi 1 g4 @) Reafy §, Qvsr ur far =8) fpar wien |

(1) T TR AT B FA¥TRT §RT A1 39 @ ITAR AR & FoI aFd &1 5 9 10 gfee(Performance Security)
(fewis gHe,vw.dlaR. dbddd vd 44 IR & wu A) SHEd Afd, e e serfieit, gwds B Ud RIS
SRYMI, WSNYR & A3 o491 ST Afard g

(IV) =g=a% <& &1 Performance Security ST &% 9 3g fawmr g1 ol sk w3 § faifRa fafr 9@ afe
Performance Security 5T T8 @1 oIl @ dl ¥Hfad <X I@r & orf Qe 9 o) 39 @) Afasr & forza fear
ST WhdT 8 Qd 1A 8 R[AdH <% <11 §RT W1 Bid Security STsd @1 T Wad! 2 |

(V) Bl gRT 9¥gd <%0 @) gl a3l & ge[ed (FOR, GOAW Ghazipur) 29w afed Srsax faar Smam |

(VI) waf grRT fdw 17 <% @1 dear Tender @iat o1 & ffdr /faq & 90 (A=) fo=1 @ srfl | 39 wveer 7 90 fom1 @
®q @) dedr 9y A8l g | Bidder gt o4 fea @) derar @4 @) <¥n ¥ Sqe dicyH W faar A€ fear e

(VIl) Swiad &1 &1 MR giitd & T 30 faal @ Wiaw &t 8 o &) avguf e @) aafas safr /
ailig,sRl s H @) ool dur g9 Wy A, Rl Gl g9 @) «afte waa ) | e e ervr & el
81 shf jemyfdi@t g1 Tender Submit fey o ® Reafa # g wrm oW & o wgel o1 8g & ™A
FHY—dT g9 3 3d S yuidar Ay @ [eribdl g1 &1l WYl $A @q Sa1el afyy A4 o @ Refa 7 |9
1l &3 2g sfege wusn SR afe 9 faum g1 ol wgef g &) R gwa W @Rl R Wi @1
fiema?) ¥ ol gl s 3g woh = glar @ ar & = v o A o wgel e § sramel wwar 2

VIIl) sragef o1 @ fog A 1@ ot e # aftia st stafer it sge o arefar v o ai foery aftRfa & swia & w6
Tty 3 fafr 3 15 o veer sprfer & 31 S & werw S1frert o wqfy & Swid e srafer sgrn s, afe Yar T S W e sty
T ST TR 3 facia AT SR A i oY & faeid @ drd exA wx fifea eckdy fear wimem

i. 07 (ura) foe1 a@ @ faee W Jea | 2 % (31 yfoe@) sk
ii- 15 (i) A9 9o @ fAdw W gea ¥ 5 % ( UT yfrea) sdl
ii- 30 (dw) R 9% @ faee W yeu | 10 % (gH yfiwm) s

iV gt ffer & et 30 fa o 1k foeiar 8 W, 10% (39 SfRia) ot it o |1 ¥ o1 T o o [oTT, SciehieRee. T
e s 1

(IX) gfass & grem a7 9 &1 el 33 2g 9 @ foe ey 9N 89 @ uErq ydY &A1 8RSk
2 gl &7 # 9 @ foy SaaR gRT Af$l dlde @ fay 398 vgaH u3 o & amemReTs / gigad) g™
( e fo wwot gar foren &) e R i) €y o) fear s |

X) AR R w AT e T8 g aen s wrget g aenr dwE F @ 919 T 15 | 20
ol @ sr=x fan foshy s & A fear s |



(X1 fofaer oRed @ gRT a9 @Is I arg =S g [SRErar gRT U d)E ¥ =g A o+ @) <Im § S
aifeg, &1 A1 SR, G 9 STl &l 991 $iE sRer 9ad w@a: e wusm SR

(X ®rf @ el 811 A yfaayad (unreasonable) 38 B9 ¥ a1 e, &R IR WRY B4 € yd fad
N v R fear o a@ar 21 59w A T 1 a1 9EIYeEd (e % e % sga )@l fofa sifvaw wd wr

B |

(X1 0 A (FafRa a1 9d1 gd g9a I & q91@) ol a3 w [Afadr saf o1 o sqe 9 Ry 1v [ &
ATER AT 1 81T |

(XIv) Iz yfiee o< fFm (Wga wd) o 195/1957 @ 3avid uofilgd @ Ud yforssM &1 Shgadl wo
09AAAGGO0195B1ZSR |

(xv) e e a1 ey e D (w1 % gamar % oger)d Urd fHA) A wll Ffagen @ P e @1 PR sl
e fag @13 i ga 31 smawasd T8 shm |

(Note The tenders shall be accepted only the registered contractors in CPWD/ PWD/MES )

-signed-
Manager,
GOAW, Ghazipur



ANNEXURE-B

Ministry of Finance, Dept. of Revenue,
Govt. Opium & Alkaloid Works,
Ghazipur(U.P)

TENDER No. : GOAW/GZP/094/2024-25

TENDER DOCUMENTS
GENERAL INFORMATION FOR THE TENDERERS
1. With reference to this office tender notice issued vide F.No-2/23/Bld/2024 dated 28.01.2025,

online tenders are invited for “Renovation of the bathroom in the GM’s chamber in

GOAW,Ghazipur regarding”from established/ reputed manufacturers/ distributors or their
accredited agents as per specification enclosed with the Tender Documents.

2. Last date for uploading of tenders is up to 15:00 Hrs. of 18.02.2025. Tenders uploaded after
due date, time and not in prescribed tender document will not be considered. The tenders are to be
submitted (Uploaded) in the prescribed Tender Documents, in respective covers.

3. Tenders uploaded up to prescribed time and date will be opened on 19.02.2025 at 15.00 HRS

4. Financial Bid in the prescribed format as per BOQ shall be duly filled in and signed by the
authorized signatory and uploaded online by the bidder along with the self-attested and stamped
scanned copies of the following documents:-

Cover-l

a. Scanned Copy of the current and valid Trade License and Dealership Certificate as
applicable and CPWD/PWD/MES certificate attached.
Scanned Copy of the current and valid GST Registration Certificate.
Tender Acceptance Letter in format given in Annexure-D
Scanned Copy of EMD.
A Self declaration on stamp paper shall be submitted not older than three month
from tender starting date duly notarized to the effect that the firm is not BLACK
LISTED for Government transaction by any Department / PSU of Government of India.

f. The Financial Bid (as in BOQ) shall be duly filled in, digitally signed and uploaded

online by the bidder.
Financial bid should be submitted online through Central Public Procurement Portal e-tender

system website http://eprocure.gov.in/eprocure/app. Off line Bids shall not be accepted.

NS

Note :
1. Price Bid in BOQ Excel form.

2. Price bid format may be download from e-procurement site
https://eprocure.gov.in/eprocure/app/

3. Tenderers should not modify the price bid.


http://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app/

In case the tenderer fails to submit any of the documents as stated above, Financial bids of
the bidder shall not be considered for opening and shall be rejected straight away without
any further reference.

If it is noticed that the goods supplied do not conform to the specification of the order,

GOAW, Ghazipur shall have the right to reject the materials in part or full. The supplier shall
be liable to replace the rejected materials within the stipulated time. Till the replacement is
done, the rejected materials shall be lying at the risk, cost and responsibility of the supplier.

Earnest Money of the unsuccessful tenderers shall be released after finalization of the
tender, as per General Financial Rules 2017. Interest on the Earnest Money Deposit / Security
Deposit will not be paid on any score, what-so-ever.

A Self declaration on stamp paper shall be submitted duly notarized to the effect that the firm
is not BLACK LISTED for Government transaction by any Department / PSU of Government of
India.

The General Manager, Govt. Opium & Alkaloid Works, Ghazipur reserves the right to reject or
accept any tender without assigning any reason.

ltem-wise evaluation of each item shall be done and supply order of individual item may be
issued based on L1 according to the recommendation of Tender Opening Committee.

-Signed-
Manager,
GOAW, Ghazipur



Annexure “C”

Detailed of amount of EMD to be deposited

Sr Name of Items Amount of EMD to be
no. deposited in INR.
1. Renovation of the bathroom in the GM’s chamber 2700/-

at GOAW, Ghazipur regarding.




ANNEXURE-D
TENDER ACCEPTANCE LETTER

To,
The General Manager
Govt. Opium and Alkaloid
Works, Ghazipur(U.P.)
Sir,

Subject: Acceptance of Terms & Conditions of tender.

Tender Reference No:

1. |/ We have downloaded / obtained the tender document(s) for the above-mentioned
tender from the website(s)namely
.................................................................................................... as per your advertisement,
given in the above mentioned website(s).
2. |/ We hereby certify that | / we have read the entire terms and conditions of the tender
documents (including all documents like annexure(s), schedule(s), etc., which form part of
the tender document) and signed on all the pages of the terms &conditions. |/we shall abide
by the terms /conditions /clauses contained therein.

3. The corrigendum(s), issued from time to time by your department too have also been
taken into consideration, while submitting this acceptance letter.

| / We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendum(s) in its totality /entirety.

| / We do hereby declare that we have not been blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

| / We certify that all information furnished by me/ us/ our firm is true & correct and, in the
event, that the information is found to be incorrect/untrue or found violated, then your
department shall without giving any notice or reason thereof, shall summarily reject the Bid,
without prejudice to any other rights or remedy.

7. | / We certify that my firm is registered in CPWD/ PWD/MES .

Yours sincerely

Date: Signature:
Address: Name of the Authorised Signatory:
Designation:

Seal/Stamp:



ANNEXURE-E
Govt. Opium and Alkaloid Works
Ghazipur (U.P.)
Tender ReferenceNo. : GOAW/GZP/094/2024-25

Special Instructions for e-submission of bids

1. The bidders are required to submit soft copies of their bids electronically on the CPP Portal,
using valid Digital Signature Certificates. The instructions given below are meant to assist
the bidders in registering on the CPP Portal, prepare their bids in accordance with the
requirements and submitting their bids online on the CPP Portal.

2. More information useful for submitting online bids on the CPP Portal may be obtained at
https://eprocure.gov.in/eprocure/app
REGISTRATION

a. Bidders are required to enrol on the e-Procurement module of the Central Public
Procurement Portal (URL:https://eprocure.gov.in/eprocure/app) by clicking on the link
“Online bidder Enrolment” on the CPP Portal which is free of charge.

b. As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

c. Bidders are advised to register their valid email address and mobile numbers as part of
the registration process. These would be used for any communication from the CPP
Portal.

d. Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Ill Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / n Code / e-Mudhra etc.), with
their profile.

e. Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’s to others which may lead to
misuse.

f. Bidder then logs in to the site through the secured log-in by entering their user ID /
password and the password of the DSC /e-Token.

SEARCHING FOR TENDER DOCUMENTS

i.  There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
Organization Name, Location, Date, Value, etc. There is also an option of advanced
search for tenders, wherein the bidders may combine a number of search parameters
such as Organization Name, Form of Contract, Location, Date, Other keywords etc. to
search for a tender published on the CPP Portal.

ii.  Once the bidders have selected the tenders they are interested in, they may download
the required documents/ tender schedules. These tenders can be moved to the
respective ‘My Tenders’ folder. This would enable the CPP Portal to intimate the bidders
through SMS /e-mail in case there is any corrigendum issued to the tender document.


https://eprocure.gov.in/eprocure/app
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ii.  The bidder should make a note of the unique Tender ID assigned to each tender, in case
they want to obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS

a. Bidder should take into account any corrigendum published on the tender document
before submitting their bids.

b. Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

c. Bidder, in advance, should get ready the bid documents to be submitted as indicated in
the tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG
formats. Bid documents may be scanned with 100 dpi with black and white option which
helps in reducing size of the scanned document.

d. To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has
been provided to the bidders. Bidders can use “My Space” or “Other Important
Documents’ area available to them to upload such documents. These documents may
be directly submitted from the “My Space” area while submitting a bid, and need not
be uploaded again and again. This will lead to a reduction in the time required for bid
submission process.

SUBMISSION OF BIDS

i.  Bidder should log into the site well in advance for bid submission so that they can upload
the bid in timei.e. on or before the bid submission time. Bidder will be responsible for any
delay due to other issues.

ii. The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

ii.  The servertime (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.

iv.  The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

v. Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message & a
bid summary will be displayed with the bid no. and the date & time of submission of the
bid with all other relevant details.

vi.  The bid summary has to be printed and kept as an acknowledgement of the submission
of the bid. This acknowledgement may be used as an entry pass for any bid opening
meetings.



ASSISTANCE TO BIDDERS

1. Any enquiries relating to the tender document and the terms and conditions contained
therein should be addressed to the Tender Inviting Authority for a tender or the relevant
contact person indicated in the tender.

2. Any queries relating to the process of online bid submission or queries relating to CPP
Portal in general may be directed to the 24x7 CPP Portal helpdesk. The contact number
for the helpdesk is 1800 2337315.



